
 
  

 
 

 

COVID-19: SUPPORT FOR TOWNS & IMPROVEMENT DISTRICTS 
 

Version published on: 25/05/2020 
 

This document signposts to key sources of support and advice relevant to towns, city-districts and 
communities in order to help the custodians of Scotland’s places respond to the impact of coronavirus.  
 
This briefing will be updated as new announcements are made, and you can email any resources which 
have been missed to ewan@scotlandstowns.org. Updates will be posted on the Scotland’s Towns 
Partnership and Scotland’s Improvement Districts websites. We continue to support our towns and city 
districts through this time, and so please get in touch with any queries that we may be able to help with.    

 
Central Information Portals 
 
 UK Government – Coronavirus Response. [includes section on ‘businesses and other organisations’] 

 UK Government – Guidance for Employees, Employers and Businesses.  

 Scottish Government – Coronavirus Response. 

 
Businesses in Scotland 

 

 Coronavirus Advice for Businesses in Scotland. (Scottish Gvt Find Business Support directory) 

 Covid-19 Scottish Business Support Summary (matrix listing of all available funding)  

 Business Gateway - Guidance for Business Owners in Scotland on Coronavirus. 

 Federation of Small Businesses: Coronavirus Support Hub 

 SCDI Directory of Business Support [newly added] 
> £2k-£50k ‘Bounce Back Loans’  
> £10k & £25k Business Support Grants (see link below for info & to apply)  
> Local Authorities - Coronavirus Grants (full info on eligibility and applying for business grants) 
> £20 million Creative, Tourism & Hospitality Enterprises Hardship Fund  
> £45 million Pivotal Enterprise Resilience Fund  
> £34 million Newly Self-Employed Hardship Fund  
> £250m Future Fund (for innovative companies with strong growth potential) [new] 
> Information on Eligibility and Access to Non-Domestic Rates Relief and Grants.  
> Business Gateway Advice Portal: free virtual and local support is available here. 
> Scottish Government Business Helpline: businesses can contact 0300 303 0660 for more information 
Monday – Friday, 8.30am to 5.30pm.  Select Option 1 to speak to the COVID – 19 team. 

 

Improvement Districts 
 

 COVID-19 BID Resilience Fund: Application, Guidance and Support  

 Responding to COVID-19: Webinar and Presentation Slides  

 Support and Guidance for the Tourism & Events Industries (VisitScotland) [updated] 

 Tourism Destination and Sector Support Fund (VisitScotland)  

 Smarter Choices, Smarter Places (Paths for All – Improvement Districts are eligible)  
 
 

mailto:ewan@scotlandstowns.org
https://www.scotlandstowns.org/
https://www.scotlandstowns.org/
https://improvementdistricts.scot/
https://www.gov.uk/coronavirus
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.scot/coronavirus-covid-19/
https://findbusinesssupport.gov.scot/
https://www.northlanarkshire.gov.uk/CHttpHandler.ashx?id=24038&p=0
https://www.bgateway.com/news/guidance-for-business-owners-in-scotland-on-coronavirus-covid-19
https://www.fsb.org.uk/campaign/covid19.html
https://www.scdi.org.uk/covid-19/
https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
https://www.gov.scot/news/gbp-1-billion-business-support-fund-opens/
https://findbusinesssupport.gov.scot/service/coronavirus/local-authorities-coronavirus-grants
https://findbusinesssupport.gov.scot/service/coronavirus/creative-or-tourism-and-hospitality-enterprises-hardship-fund?utm_source=Moray+Speyside+Tourism+Industry+Update&utm_campaign=39fa6c8eac-EMAIL_CAMPAIGN_220M_COPY_03&utm_medium=email&utm_term=0_36512046c2-39fa6c8eac-211138930&mc_cid=39fa6c8eac&mc_eid=97d56f5567
https://findbusinesssupport.gov.scot/service/coronavirus/pivotal-enterprise-resilience-fund?utm_source=Moray+Speyside+Tourism+Industry+Update&utm_campaign=39fa6c8eac-EMAIL_CAMPAIGN_220M_COPY_03&utm_medium=email&utm_term=0_36512046c2-39fa6c8eac-211138930&mc_cid=39fa6c8eac&mc_eid=97d56f5567
https://findbusinesssupport.gov.scot/service/coronavirus/newly-self-employed-hardship-fund?utm_source=Moray+Speyside+Tourism+Industry+Update&utm_campaign=39fa6c8eac-EMAIL_CAMPAIGN_220M_COPY_03&utm_medium=email&utm_term=0_36512046c2-39fa6c8eac-211138930&mc_cid=39fa6c8eac&mc_eid=97d56f5567
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/future-fund/
https://www.mygov.scot/non-domestic-rates-coronavirus/
https://www.bgateway.com/resources/coronavirus-support
https://improvementdistricts.scot/bid-resilience-fund-application-guidance-and-support-email-helpline/
https://improvementdistricts.scot/responding-to-covid-19-advice-webinar-for-improvement-districts-available-to-view/
https://www.visitscotland.org/supporting-your-business/advice/coronavirus
https://www.visitscotland.org/news/2020/tourism-destination-and-sector-support-fund
https://www.pathsforall.org.uk/open-fund


 
  

 
 
 
 

 
Third Sector, Social Enterprise & Community 
 
Key Funds 

 Scottish Government: £350 Communities Funding for Coronavirus Resilience  

 £20m Third Sector Resilience Fund  

 £50m Third Sector Wellbeing Fund  

 Creative Scotland COVID-19 Impact Funds  

 Charities Aid Foundation: Coronavirus Emergency Fund 

 MGS Urgent Response Fund (small arts, culture and heritage organisations) 

 NLF Heritage Emergency Fund (grants between £3,000 and £250,000) [new round open] 

 Tesco Bags of Help Covid-19 Communities Fund  

 Foundation Scotland, Response, Recovery & Resilience Fund  

 Standard Life Foundation Coronavirus Fund  

 Youth Scotland Action Fund  

 Alpkit Foundation – Grassroots Support Now  

 Yorkshire Building Society – Coronovirus Response Fund  

 The Fore RAFT Fund  
 
Information and Directories to Funds by Sector 
 

 SCVO: Third-Sector Information Hub 

 Support for Cultural Heritage and Built Environment Organisations (BEFS) 

 Support for Social Enterprises (SES) 
 Support for Communities (CDAS) 

 Support for the Creative Sector (Creative Edinburgh) 

 Support for Tourism and Events Industries (VisitScotland) 

https://www.gov.scot/news/helping-communities-affected-by-covid-19/
https://scvo.org/support/coronavirus/funding/for-organisations/third-sector-resilience-fund
https://scvo.org/support/coronavirus/funding/for-organisations/wellbeing-fund
https://www.creativescotland.com/what-we-do/latest-news/archive/2020/03/covid-19-impact-funds
https://www.cafonline.org/charities/grantmaking/caf-coronavirus-emergency-fund
https://museumsgalleriesscotland.org.uk/stories/mgs-announces-new-funds-to-support-scotlands-most-vulnerable-museums-and-galleries-and-to-support-digital-and-home-working/
https://www.heritagefund.org.uk/news/heritage-emergency-fund-launches-help-sector
http://www.tescobagsofhelp.org.uk/tesco-cv-fund/
http://www.ukcf.secure.force.com/forms/FS/RRRFund
mailto:applications@standardlifefoundation.org.uk
http://www.youthscotland.org.uk/programmes/youth-scotland-action-fund
https://alpkit.com/blogs/foundation/adapting-to-the-coranavirus-crisis
https://www.ybs.co.uk/your-society/charitable-foundation/index.html
file:///C:/Users/ewanr/Downloads/The%20Fore%20RAFT%20Fund
https://scvo.org/support/coronavirus
https://www.befs.org.uk/latest/cultural-heritage-advice-on-coronavirus/
https://socialenterprise.scot/resources/covid-19-and-social-enterprise/
https://mailchi.mp/7ddc9476f791/cdascotlandgmailcom-1342276?e=d597e50921
https://www.creative-edinburgh.com/articles/covid-19-funding-opportunities
https://www.visitscotland.org/supporting-your-business/advice/coronavirus

