Annual Survey 2019

9% Interested

81% o

of respondents
were the main
Community Safety
point of contact for
their organisation

31

respondents

As part of our Business Plan, we issue an annual survey to
our members, partners and stakeholders to assess how well
we are achieving our outcomes and if our support
continues to be perceived as valuable. The feedback from
the annual survey is used to inform our efforts towards
continuous improvement. Thank you to all who took the
time to help us — help youl!

Z
77% said we have our

‘finger on the pulse’ in terms of
current or upcoming areas of
interest

70% of you were exiremely
confident with our board

Some said we could do more to
share information about our
board/meetings

The majority were fully or partially
aware of our new ‘hosting’
arrangements with NWS and HSS
and were in support of this.
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You can see from the detailed graph below that our services in 2019 were valued highly, in particular —
the newsletter and support and guidance with learning reports, masterclasses, briefing papers and
sharing practise in close succession. We know there are barriers to overcome so people can access

social media channels more easily.

0%

0%

40%

20%

||LLLJL‘“|ULEIL

0%5
Master Learni Mews Social “You Practi Consul Suppor Briefi  Sharin
class ng letter Media Tube tioner tation t ng g
sessi0  report Forums res... and papers practi
ns S guidan a8
ce
. Excellent . \ery good . Good . Averags . Poor

. M4 - haven't uged [ read [ attended

Evaluation of our 2019 Learning Programme

We thought it would also be useful to look back at our learning programme and evaluate how we

did overall in 2019.

Average ratings for all
events out of 5

Conversations
rated

4.35

stars

Events overall
rated

4.42

stars

Venues
rated

4 stars

92.5% said they
would attend
another SCSN
learning event

Most people heard
about our events
through work
colleagues or the
SCSN newsletter

Attendees were
mostly community
safety practitioners

from local authorities
followed by other

partner organisations

and the third sector

“Considering the number of similarly related events | go to, SCSN always mange
to keep their events current, very informative, engaging and fun”



